Hartfield Parish Council

Broadband Survey
1. What is your Postcode?


[image: image1]
2. Do you have broadband?


[image: image2] Yes

[image: image3] No

3. If yes, how does your household use broadband?


[image: image4] Home leisure


[image: image5] School / education / homework


[image: image6] Access to services / online forms     (e.g. Council / Government documents / healthcare) 


[image: image7]Work / business

4. If you have broadband, please help us confirm the status of the current broadband service in the Parish by doing a speed test. Please visit www.speedtest.net
Instructions:

· Wait for the page to fully load

· Then press “BEGIN TEST”

· Enter the results in the table overleaf
· It is important that you run and record the results of 3 tests so that we can obtain an average.

The test should take less than 2 minutes to complete. Please spare your time to help us!

	
	Download Speed (Kbps)
	Upload Speed (Kbps)

	1st Test
	
	

	2nd Test
	
	

	3rd Test
	
	


5. Do you consider your current broadband speed sufficient?


[image: image8] Yes

[image: image9] No

6. Would you be interested in joining / switching to a new high-speed broadband service if one were available in the Parish?


[image: image10] Yes

[image: image11] No

Please return your completed survey to:

Parish Clerk, Emma Fulham, Ten Acre Court, Cat Street, Upper Hartfield

Or:
Chair of Parish Council, Cllr Jo Edwarde, The Old Post Office, High Street, Hartfield






































































